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                                  Dilys Jones Associates Ltd

T:  01252 876149 / 01753 621961
F:  01753 830911



Email:  louise@dilysjones.co.uk

Neuro-Linguisitic Programming (NLP) & Communication Skills

Programme 
9.30 

Coffee and Registration 

9.45 

Welcome and Introduction
What is Neuro-Linguisitic Programming?



Where did it come from?



Is there evidence that it works?

10.30 

How to improve rapport with others?

11.00

Understanding and improving body language

11.30

Coffee

11.45 

Small group exercises
13.00 

Lunch

14.00 

NLP Techniques

· Language Patterns
· How they can help and hinder communication

· NLP Strategies to improve influencing skills

15.00 

Tea

15.15 

Personal Action Plans 
16.15 

Review of the day
16.30 
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