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Dilys Jones Associates Ltd

www.dilysjones.co.uk 


	“Making a Difference”

	
	April 2006


	·   Age Discrimination Law comes into force in October 2006

·    Keep in check with  your emotional competencies

     Good leadership skills are key to the success of organisations

 
	Welcome & This Months Features:

Welcome to  April's  edition of “Making a Difference”.  In this month’s edition we are featuring the following: 
· Quote of the month 
· Access to Information courses 
· Access to Information Law 
· What's New -Dr FOI 
· Elsewhere  
· Age Discrimination Legislation 
· Spring Programme 
Quote of the Month                           [image: image2.jpg]



"There are no such things as soft skills and hard skills; there are management skills and 
technical skills"
 
Sarah Steele
Atlantic Coaching
Forthcoming Events  
Public Partners - Professionals has introduced a new range of courses; providing seminars and learning events in relation to access to information: 
· An Introduction to Freedom of Information and All Associated Legislation (including EIRs/DPA and PSI) 10 May 2006 Manchester and 1st June 2006 London 
· Freedom of Information Exemptions Update- 22 June 2006 Reading 
· Caldicott Guardian Training 29 June 2006 London 
 

£295.00 plus VAT  
 

For further information contact:
louise@dilysjones.co.uk or see our website: www.dilysjones.co.uk and www.publicpartners.biz 
 



	 " The first year of the FOI Act’s operation has raised a number of issues including the backlog of appeals at the Office of the Information Commissioner, the time it has taken some departments to answer requests and the Lord Chancellor’s unexpected suggestion of possible fees." Alan Beith
	What’s New : "Dr FOI"                                             [image: image3.png]



 

Access to information law has raised a number of issues for both the public and private sectors, particularly since January 1st 2005, when freedom of information and the environmental information regulations came into force. Public authorities report an increase in data protection subject access requests, in addition to FOI and EIR requests. Emerging issues also include:
 

· records of deceased people, including health records 
· increasing number of requests from the private sector for commercial information relating to their competitors (contracts, tenders etc) 
· comparison with laws in other countries, where for example, clinical audit is exempt from the FOIA. 
 

There is now increasing guidance available from the Information Commissioner and other sources. You can now ask "Dr FOI" about any FOI/EIR or DPA query. For more information, visit www.dilysjones.co.uk or www.drfoi.co.uk   
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We’re on the Web!

www.dilysjones.co.uk
To unsubscribe: 

If you no longer wish to receive the Bulletin, please e-mail admin@dilysjones.co.uk and put "UNSUBSCRIBE NEWSLETTER" in the Subject Box. Many thanks.
  

 
	Elsewhere 
 

There is growing recognition of the importance of the work of West, Borrill et al in respect of their study "The link between the management of employees and patient mortality in acute hospitals". "The findings revealed strong associations between HR practices and patient mortality generally. The extent and sophistication of appraisal in the hospitals was particularly strongly related, but there were links too with the sophistication of training for staff, and also with the percentages of staff working in teams".   
 
To read the full research see The International Journal of Human Resource Management
13.8 December 2002 1299-1310 
 
Introduction to Coaching Skills for Health & Social Care Sectors - Coming Soon!!
 
Dr Dilys Jones and Dr Peter Murphy are please to announce that in conjunction with Pavilion Publishing the launch of their new training resource - coming soon!!
 

This unique new training resource focuses on coaching as a way of motivating and developing the skills and expertise of people on an everyday basis.  
 

Coaching is one of the best ways to develop good performance, for the benefit of the person concerned and for the organisation.  
 

This new resource covers the background to coaching in the healthcare and social care sectors, the uses and benefits of coaching, and how it can be used to improve and enhance the existing performance of individuals, teams and organisations.  By examining the evidence in relation to coaching, practical cases, and scenarios this invaluable training pack set out what skills are required and how to coach as a line manager.  The resource examines other applications of coaching and how to set-up a coaching approach in an organisation as well as how to measure success.  
 

Coaching is best seen in the organisational context as a useful tool which can be used an adjunct to a number of other tools and approaches.  Coaching can be carried out by a line manager or other colleague trained in coaching skills or by coaches who are contracted by the organisation.  
 

For Further Information please contact:  louise@dilysjones.co.uk or see:  http://www.dilysjones.co.uk/Coaching%20Skills%20book.pdf
 

	
	Age Discrimination Legislation

 
We are pleased to announce the launch of the Programme for Anti Age Discrimination ( P.A.A.D ) in partnership with The Selection & Development Store ( www.tsds.co.uk ). As you will be aware the government is to introduce Anti Age Discrimination Legislation in October 2006 based on:
 
“Age discrimination legislation has far-reaching consequences. It touches on every aspect of the employment relationship either directly when there are specific age based practices, or indirectly when for instance length of service is involved. It ranges over recruitment, promotion, pay, employment conditions, dismissal, retirement, occupational pensions… the list goes on. We believe that the policies reflected in the draft age regulations strike an appropriate balance between important new rights and opportunities for individuals, whilst allowing business to operate productively but fairly.”
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Alan Johnson

Secretary of State for Trade and Industry 
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The Complete programme consists of Two Half Awareness sessions and a One Day Facilitative Workshop and we have previewed the objectives for each below. 

 

 

 

[image: image6.png]



Objectives for The Board and or Senior Executives
As a result of attending Board Members will be briefed on:

       The principles underpinning Age Discrimination Law
       Statutory requirements and corporate governance issues in respect of Age Discrimination Law for the organisation 

        The impact of Age Discrimination Law in respect of: 

                                 Recruitment & Selection 

                                 Promotion 

                                 Training & Development 

                                 Redundancy 

                                 Retirement 

                                 Tribunals 

                                 The business benefits of the legislation. 
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Objectives for all staff
 
      As a result of attending, participants will be able to: 

                                 Explain the principles underpinning Age  
                          Discrimination Law 

                                 Describe the impact of the Law on their 
                          workplace. 
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Objectives for Key Organisational Decision Makers
As a result of attending, participants will be able to:

                                 Explain the principles underpinning Age 
                          Discrimination Law 

                                 Communicate and subsequently coach staff 
                          about the Law and its effects so that they can 
                          implement the measures and changes required 
                          to achieve organisational compliance.

 

 

Spring Programme
 

Our Spring Workshop Programme is now available on our website.  For further details please see http://www.dilysjones.co.uk/our_services.html for our extensive range of bespoke packages.
 

 

 


