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New Training Dates
New training dates and topics have now been added to our training calendar.

We can cater for all budgets - by offering our training solutions in various formats.

Please contact louise@dilysjones.co.uk for further assistance View our training calendar here





Do you like talking in front of people?
If not, maybe our *new* Communication & Neuro-Linguistic Programming course could help you combat this.

Neuro stands for our neurology. 
Linguistic refers to our verbal and non-verbal language. 
Programming is about systematically producing states of mind that we would describe as "excellent". 

Our course tutor, Dr Peter Murphy, is a NLP Practitioner who can help you learn new presentation techniques.

Contact Louise Wilder at louise@dilysjones.co.uk for further information. See our NLP dedicated page


	  

Emotional Intelligence in Colleges and Schools

Many colleges and schools are now introducing emotional intelligence programmes, as a way of helping learners to communicate, work as effective team members and to work through anger, stress and other emotional difficulties. There are several interesting links: 

http://www.edutopia.org/emotional-intelligence-missing-piece

http://www.highlandschools-virtualib.org.uk/ltt/whole_learner/emotional.htm

The government has announced (July 2007) additional funding of £13.7 million to help all children and pupils in primary and secondary schools to receive training in emotional and social intelligence:

http://news.bbc.co.uk/1/hi/education/6274736.stm


To learn more about our emotional intelligence and anger management coaching, training and courses, please contact louise@dilysjones.co.uk or ring 01753 621961/01252 876149

Click here to see our range of personal development services



Coaching

Coaching is widely regarded as an excellent way of helping employees to develop, to support them through transitional periods and to achieve personal excellence. All line managers should have coaching skills in order to get the best from those whom they line manage.

"Line managers might best regard the coaching approach as "the way that we do things around here" and in terms of the volume of coaching carried out within an organisation it is line managers who might best provide the majority. It is important that a coaching approach is seen as a way of motivating and developing people on an everyday basis. This is as much a state of mind or an attitude towards the value that employees represent to the organisation and to coachees and patients; also the importance of their development.

Coaching is one of the best ways to develop good performance, for the benefit of the person concerned and for the organisation. Line managers are responsible for ensuring that those whom they line manage perform optimally, but they must be supported in this key attitude by the organisation leaders and senior managers. This support must be overt and transparent, and must come from the top of the organisation". 

Extract from "An Introduction to Coaching for the Health and Social Care Sectors" available from Pavilion Publishing. Visit:

http://www.pavpub.com/pavpub/trainingmaterials/interest_results.asp?Interest=Staff%20Development

Click here to see our dedicated coaching pages



An Introduction to Coaching Skills for the Health Sector 

Our next open course is on the 15th November 2007 in London. This is for clinicians, managers and all practitioners within healthcare. 

For further information including a course programme - click here



Diversity Training for Primary Care

Equal opportunities legislation and workplace approaches to diversity are important cornerstones of the workplace. Every employee within the primary care setting needs to know about his or her responsibilities in respect of both the law and workplace policies. This can be a challenging area because human beings as individuals are immensely diverse, are unique and complex; there is no simple and universally agreed definition of diversity and what works best in one organisation may not in another. 

There is an increasing evidence base that shows that successful diversity approaches benefit organisations, not least because they begin to reflect and embrace the diversity within the community of people they provide services for, or whom they serve. Diversity brings richness to the organisation and its activities. 

Whilst it is almost impossible to list the wide range of characteristics in which human beings vary, they include: age, marital status, disability, economic status, colour, nationality, religion, politics, gender, etc.

The legal framework surrounding equal opportunities includes that relating to disability, age, gender and race, as well as the provisions of the Human Rights Act.

Our next open courses for primary care are:

Monday 5th November London
Tuesday 20th November Brighton

For further information, contact louise@dilysjones.co.uk or 01753 621961/10252 876149



Click to see our dedicated diversity page



Up & Coming Courses

Mental Capacity Act - 21st September 2007, IOD, London

Have you had the training to become compliant? 

The Mental Capacity Act 2005 provides a statutory framework to empower and protect vulnerable people who may not be able to make their own decisions. It makes it clear who can take decisions in which situations and how they should go about this. It enables people to plan ahead for a time when they may lose capacity. 

The Act replaces existing common law governing the treatment of people without capacity and covers a range of choices from day-to day decisions such as what to wear or eat, through to decisions about where to live, medical treatment, finances and property.

This Act is supported by the 'Mental Capacity Act 2005 Code of Practice'. Doctors, nurses, social workers and others working in a professional or any paid role have a legal duty 'to have regard' to this Code of Practice. You must explain any non-compliance with this Code and record the reasons at the same time as you make the decision not to follow the Code 



email louise@dilysjones.co.uk for further information

For a full and comprehensive list of all our training solutions please click here
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