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Gender Equality Duty comes into force
The Gender Equality Duty has come into force this month. The parts of the public sector covered by it includes:

• Central government and national bodies
• Criminal Justice 
• Defence
• Education
• Health
• Housing 
• Local Government

For further information, visit link below: 

http://www.eoc.org.uk/Default.aspx?page=19776#health



Are you compliant?


Topical Issues for Education: Initial Announcement
We shall be holding an event for teachers and governors in central London on the 12th October 2007. This event, with leading speakers and experts, includes:
• Bullying and Harassment – a very topical area. NUT has recently published "NUT Policy Statement on Preventing Sexual Harassment and Bullying" which can be seen at:

http://www.teachers.org.uk/resources/pdf/Bullying-4986.pdf


• Confidentiality and Disclosure of Information
• Anger Management in Students
• Stress Management 
• CRB checks
• Age Discrimination
• And much more. 


To register an interest to receive further information, please contact louise@dilysjones.co.uk or ring 01753 621961/01252 876149 


What our Customers say about our Training Solutions
"Interesting day-provided extremely useful insight into new principles and valuable new learning within the organisation to improve practice"

"Thank you for making it relevant to our working environment - this made the day applicable and interesting for the group"

"The activity/group sessions worked well to apply the theory to practice"

"An excellent day"

"Extremely thorough and obviously very knowledgable about the subject"

"Enjoyable and very informative workshop leader, helpful and knowledgeable. Also friendly!"









	  

Neuro-Linguistic Programming

Neuro-linguistic programming (NLP) was the result of work by Richard Bandler and John Grinder at the University of California. This was in the 1970s. They observed a number of psychiatrists and therapists in dialogue with their patients. From this, they extradited the type of language and behaviour used by them, and which seemed to motivate and help their patients. 

Neuro Linguistic Programming is a rather cumbersome name for an approach which is straightforward:

The "neuro" refers to our neurological processes (how we take information in though our senses, the thoughts involved and the feelings) 

The "linguistic" to the language we use to consciously think with, to communicate with, 

The "programming" to ways that we can choose to behave. 

By putting these together we can choose how we behave in order to motivate ourselves and others; to be excellent communicators and to assist development and learning. It can be a powerful approach to communication in the workplace. 

Much of what is learnt in the study of social, psychological and psychiatric approaches is very similar; this is after all, where NLP had its roots. NLP has now developed into an approach which is widely used with normal healthy people to achieve the objectives set out above.

WHAT WE PROVIDE

Open Courses - see our Training Dates below 
Bespoke Training Solutions 
One to One Coaching 
Distance Learning - "Desktop Drivers E-Learning" 
Internal Review 

All of our training solutions focus on training individuals to carry NLP, using the key findings from experience and research across both the public and private sectors. 


WHO SHOULD ATTEND?

NLP can help to organise thoughts, build relationships, help you to communicate powerfully and effectively; and to achieve positive outcomes.

OBJECTIVES

By the end of the course/event, individuals will have learnt about:

Key NLP skills 
Best practice 
What works best 
Aims and objectives of NLP 
Participated in scenarios to develop further skills 
Been involved in discussion about cases, scenarios and NLP issues 

OUR APPROACH

We use a dynamic and innovative approach which includes:

Small group work and individual work 
Tasks and activities 
Constructive feedback 
Interactive discussion 
Talks and handouts 
CD Roms to support the course and take back to the workplace 
One month's support post event 

For further information, please contact: louise@dilysjones.co.uk or ring 01753 621961/01252 876149

Click here to see when the next course is being held



Stress and Managing Stress 

Managing stress is an important part of achieving a healthy lifestyle. Too much stress over a period of time is associated with a wide range of physical and psychological effects, including increased blood pressure, chronic anxiety and a wide range of other problems. Stress can also lead to sickness absence and other workplace problems including angry outbursts and bullying behaviour.

We have prepared some new courses for organisations and for individuals "Manage Stress Positively". We use a wide range of tools/approaches and easily learnt methods during the workshop, to help combat stress. All of our workshop leaders are medically qualified and have worked in the public and private sectors. 

Course Dates: Friday 14th September, London 

Examples of Good Practice 

Work Foundation Work Life Balance Pages
http://www.employersforwork-lifebalance.org.uk/

Unison Work Life Balance Pages
http://www.unison.org.uk/worklifebalance/index.asp

DTI Pages
http://www.dti.gov.uk/employment/workandfamilies/flexible-orking/index.html

See our Stress Management Page for further information



First Age Discrimination Case

Outlaw e-magazine reports the first Age Discrimination Case, involving an NHS worker. The NHS worker was sacked the day before last year's new age discrimination laws came into effect. She and 35 of her colleagues have been re-instated. To see the full story, visit:

http://www.out-law.com/default.aspx?page=7970


Click here for further assistance and advice



Our Training Solutions

Open Courses
We have a series of forthcoming open events. These will all be held at The Institute of Directors, 116 Pall Mall London unless otherwise stated.

22nd May 2007 1/2 day Caldicott Guardian Awareness Raising in Primary Care (Birmingham)* 

June 2007 - Dec 2007 Information Governance Certificate* 

6th June 2007 1/2 day Caldicott Guardian Awareness Raising in Primary Care (Manchester)* 

21st June 2007 Mental Capacity Act 2005 

25th June 2007 The Data Protection Act 

27th June 2007 Caldicott Guardian Training 

27th June 2007 1/2 day Caldicott Guardian Awareness Raising in Primary Care (Reading, Berkshire)* 

4th July 2007 1/2 day Caldicott Guardian Awareness Raising in Primary Care (Fleet, Hants)* 

4th July 2007 Dealing with Problems in the Workplace 

5th July 2007 Caldicott Guardian Follow Up Day Conference with keynote speakers from the Information Commissioners Office, Pinsent Masons, Caldicott Guardian Council & NCC Group 

27th July 2007 Introduction to FOI & Associated Legislation 

6th September 2007 FOI & EIR Decision Making & Disclosure 

7th September 2007 Communication & Neuro-Linguistic Programming

13th September 2007 The Data Protection Act Update - am session (Cardiff)*

13th September 2007 Information Governance - pm session (Cardiff)*

14th September 2007 Manage Stress Positively 

18th September 2007 Information Governance (Belfast) 

11th October 2007 Consent, Confidentiality & Access to Information for doctors & researchers 

12th October 2007 Topical Issues for the Education Sector 

17th October 2007 Medical Careers Conference 

30th & 31st October 2007 Training the Trainer - 2 day residential course* 

Further information regarding all of the above can be viewed here




	  
	
	  

Knowledge Leaders in Professional Development
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