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DR FOI NOVEMBER EDITION
Welcome to the November edition of Dr FOI. In this month’s edition, we focus on personal information:

· Confidential details lost by Revenue and Customs
· Individuals’ awareness of their rights under the Data Protection Act
· Breaching Confidentiality
· Publication Schemes

· Government Response to Health Committee Report on Electronic Patient Record 

· Patient Information Advisory Group Annual Report
· Local Government Authority Health Commission launched

· FOI Awareness in Scotland 

· Courses and services 
Confidential details lost by Revenue and Customs
The Information Commissioner, Richard Thomas, has made the following statement about the loss of the personal details of 25 million people by Revenue and Customs:

 “This is an extremely serious and disturbing security breach. This is not the first time that we have been made aware of breaches at the HM Revenue and Customs – we are already investigating two other breaches. Incidents like these illustrate that any system is only as good as its weakest link. The alarm bells must now ring in every organisation about the risks of not protecting people’s personal information properly.”
For his full statement, visit:

http://www.ico.gov.uk/upload/documents/pressreleases/2007/personal_details_lost_by_hmrc_201107003.pdf
His annual tracking research has shown that people now consider protecting

their personal information as the second most socially important issue above the NHS, national security and environmental issues. For the full tracking research, visit:

http://www.ico.gov.uk/about_us/research/annual_track.aspx
Individuals’ awareness of their rights under the Data Protection Act

The same research has shown that people’s awareness of their rights has reached an all time high. Ninety per cent of individuals know that they have a right to see information that an organisation holds about them compared to 74% three years ago. 

The nationwide survey reveals that 87% of individuals know they have the right to correct inaccurate personal information held about them – a 10% increase from three years ago. To see the press release on this, visit:
http://www.ico.gov.uk/upload/documents/pressreleases/2007/annual_track_141107_final.pdf
Breaching Confidentiality

The Information Commissioner earlier this year published guidance for the public on how to claim compensation for breaches of confidentiality by organisations holding their information, including how to take them to court:

For the press release, visit: 
http://www.ico.gov.uk/upload/documents/pressreleases/2007/claiming_compensation_for_data_protection_breaches.pdf
For the full guidance, visit:
http://www.ico.gov.uk/upload/documents/library/data_protection/practical_application/taking_a_case_to_court.pdf
Publication Schemes
In a series of circulars for health,                                                      

The Information Commissioner has set out how the next round of Publication Schemes will be taken forward. The new proposals consist of a tripartite approach to publication schemes which will consist of three documents: the Publication Scheme, the Sector Specific Manual and the Classification Document. There are a series of steps proposed to adopting the new scheme by public authorities and the deadline for completion of the process is 31st December 1008.   For further information, visit:
Health Sector Circular

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/health%20sector%20circular%20v0.1_01_10_07.pdf
Local Government Councils

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/local%20govt(councils%20n%20and%20s)%20circular%20v0.1_24_09_07-and_12_10_07.pdf
Education

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/education_circular_v0.1_02_10_07.pdf
Non Departmental Public Bodies

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/ndpb_workshop_london_25_07_071.pdf
Central Government

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/centgovt_workshop_london_24_07_07.pdf
There is also information for local government services and the police.

Government Response to Health Committee Report on Electronic Patient Record 

This report was published on the 12th November 2007. A key recommendation of the Committee (para 119):
“The Committee considers that much of the controversy over privacy and

consent arrangements for the SCR would have been avoided if Connecting

for Health had communicated its plans more clearly to patients. We

recommend that Connecting for Health:

• Make clear to patients, clinicians and the public that detailed information

will only be added to the SCR with explicit patient consent, that patients

can see this information before it is added, and that patients can choose

to have an SCR created but not accessed beyond their GP surgery; and

• Offer the same assurances to all patients in the SCR early adopter sites”.

The Government has responded by saying that it accepts these recommendations for the SCR early adopter programme, where the only source of data is the GP record, the creation of an SCR containing a person’s current medication, allergies and adverse reactions is a matter of informed consent supported through a public information programme. Adding the patient’s significant medical history occurs only through a discussion between the patient and their GP, as does the adding of information about new health episodes.

To see the full story:
http://site320.theclubuk.com/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_080238
Patient Information Advisory Group Annual Report
This report is now available at the link below. The report covers the period between July 2005 and June 2006. In that period there were 42 applications considered. 28 applications were approved immediately. To see the full report, please visit:  
http://site320.theclubuk.com/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_080260
Local Government Authority Health Commission launched

The Local Government Association (LGA) has launched a new cross-party Health Commission. 

The Commission will consider and make recommendations on how local councils may work best with NHS and other partners to engage local people in effective commissioning of health and social care services. To see the full story, visit:
http://www.idea.gov.uk/idk/core/page.do?pageId=7615892
National Information Governance Board for Health and Social Care

A National Information Governance Board for Health and Social Care (NIGB) has been established.  It has incorporated the functions of the Care Record Development Board, which has now closed.

The NIGB, which will report annually to the Secretary of State for Health, works alongside the Patient Information Advisory Group (PIAG).  Its purpose is to seek to improve information governance practice by providing leadership and promoting consistent standards for information governance across health and social care.

A list of members, together with the NIGB Terms of Reference, and the most recent version of the NHS Care Record Guarantee, can be found on their web pages at:

http://www.connectingforhealth.nhs.uk/nigb
FOI Awareness in Scotland 

Research published today by the Scottish Information Commissioner has revealed that public awareness of freedom of information (FOI) remains high, with 74% of those surveyed reporting that they were aware of the law. However, the report also indicated that awareness may be lower within particular groups, including young people, the elderly and people with disabilities. To read the full story, please visit:
http://www.itspublicknowledge.info/home/News/20071119.asp
Courses and Services 
If you would like further training in the area of information risk assessment, and information security issues, please contact katie@dilysjones.co.uk or ring 01753 621961/01252 876149

For further details of our open courses in these areas, please contact louise@dilysjones.co.uk or ring 01753 621961/01252 876149

New Courses

Managing Personal Information: Risk Assessment, The Law and Implementing Safe Systems.

Information Security

Managing Personal Information: General Practice


Click here to see detailed programmes



NEW Service from Dilys Jones Associates

Job Vacancies & Training Assessments within Information Governance

Following popular demand from our colleagues, Dilys Jones Associates Ltd now has the facility to advertise your organisations' current job vacancies within Information Governance.


Why advertise your job vacancies with Dilys Jones?

Easy and affordable with no hidden costs - we charge a one-off fixed fee. Writing an Internet job posting is not like writing an ad for the newspaper as you're not being charged by the line. Our standard price is £149 + VAT per month (please contact us if you have more than one vacancy as discounts will be applied).

Your advert will not only be posted on our dedicated webpage but it will also be included in our monthly e-newsletter (over 3500 subscribers that are in information governance roles such as Information Governance Managers and Leads, Medical Directors, FOI leads, Data Protection Officers, Clinicians and Health Informatics as well as Caldicott Guardians – your vacancy will therefore be emailed to the types of candidates that you want to employ.
Its simple – to advertise a vacancy - contact Katie Fairman at katie@dilysjones.co.uk or on 01753 621961 

I've found the person but now need to understand their training needs?

Training Assessment: we can assess the training requirements of your new employee. They simply complete the online training assessment form; this coupled together with a comprehensive telephone call will allow our experts to determine what their immediate/future training requirements will be. A full report will then be sent to you. This can also form a valuable part of your appraisal scheme. 

Once a training assessment has been completed and your employees' needs identified, we can provide one to one coaching, with an option to have 3 months of intensive mentoring.

Our 3 month mentoring service will be performed by scheduled conference calls and email support. At the end of this, we can provide a comprehensive assessment/report.

Any of the options above can form part of your employee's development and ongoing training requirements; this in turn will make your new employee feel a valued member of the team. Why not take out the training assessment and one to one coaching as part of their induction, thus you can ensure that they are up to date with current legislation and can start making a difference to your organisation immediately. The 3 month mentoring service forms an ideal follow-up once they are established within their new role and have identified problem areas/issues


See our dedicated web page here
Information Governance: Certificate for NHS & Public Sector

"This is probably one of the best short courses of study I have ever undertaken. Dilys Jones has met all my learning needs and the course has exceeded my expectations. This testimonial is based, not only on the fact that the mode of study has suited me very well and the quality (and quantity) of the learning materials is excellent, but also the exceptional tutor support and the facilitation of a network of Information Governance professionals." – Margaret Spence, North Lancs NHS Trust

"I personally found the IG course very rewarding and has given me an excellent opportunity towards developing my career within the Information Governance framework in the NHS. I particularly found the Records Management module of great benefit. Together with the telephone tutorials, email exchanges and the supporting materials, I personally believe a considerable amount of work has gone into preparing the course modules and it was beneficial to know that I had could obtain advice and support either via email or by telephone." – Barry Morgan, BSC Wales

The next six month course commences in March 2008

Course Tutors and Contributors

Dilys Jones BM FRCPsych DRCOG MBA

Dilys Jones has worked in the NHS as a consultant and medical director. She has worked as a senior policy adviser to the Department of Health and the Home Office. She was a member of the Lord Chancellor's Advisory Group and a member of the NHS FOI Project Board. She is co-authoring a text book for Caldicott Guardians and Information Governance Leads. 

Peter Wilson BSc, Cert.Inf, ISEB-FOI

Peter is Information Governance Manager for Sheffield Teaching Hospital NHS Foundation Trust, a post he has held since 2002 when the Trust was formed through merger. Previously IM&T Manager at Weston Park Hospital in Sheffield, arriving there in 2000 after a variety of mainly IT and Internal Communications management based roles within the Facilities Directorate of Barts and the London NHS Trust whom he joined in 1994.

Peter has worked in both the private and public sector with experience in new towns, water authorities, local government, the civil service as well as the NHS. A varied work background covers civil engineering, IM&T, corporate
graphics, cartography, print and exhibition design: the current day job covers all aspects of the Information Governance remit, including major aspects of the Caldicott Guardian role.

With information systems based degree supplemented by qualifications in informatics, health service management and an ISEB in FOI, Peter chairs a national FOI/IG group and is currently a member of the Information Commissioner's panel reviewing the NHS model publication scheme.


Peter Murphy MB BCH BAO MA

Peter Murphy works part time in the access to information field and part time as a psychiatrist in the NHS. Peter has extensive experience in confidentiality and data protection; he is co-authoring a text book for Caldicott Guardians and Information Governance leads. 

Cairo Robb MA (Cantab), Lic. spec. dr. eur. (ULB)

Is a non practicing barrister specialising in environmental law. Currently she works freelance assisting those suffering environmental problems to achieve 

a just resolution of their grievances, including by making use of their rights to access to information under the new EIR. 

James Paterson FOI and EIR Consultant

James Paterson works in the area of freedom of information, data protection, the environmental information regulations and records management. He was latterly a Specialist in Records Management and Access to Information at Natural England. 



For further information click here
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