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New Training Dates
New training dates and topics have now been added to our training calendar.

We can cater for all budgets - by offering our training solutions in various formats.

Please contact louise@dilysjones.co.uk for further assistance View our training calendar here





Information Governance Certificate
Do you work in Information Governance? Do you require accreditation for your role - if so, our next 6 month modular course commences in October 2007! Don't miss out - register your interest today!

Do you like talking in front of people?
If not, maybe our *new* Communication & Neuro-Linguistic Programming course could help you combat this.

Neuro stands for our neurology. 
Linguistic refers to our verbal and non-verbal language. 
Programming is about systematically producing states of mind that we would describe as "excellent". 

Our course tutor, Dr Peter Murphy, is a NLP Practitioner who can help you learn new presentation techniques.

Contact Louise Wilder at louise@dilysjones.co.uk for further information.
Ask Dr FOI a Question
Another interesting monthly postbag from Ask Dr FOI - this free service is available to all.

For the latest postbag please visit


	  

IG4U Launch Day announced

The launch of the new Information Governance Networking Group IG4U was announced last week. The first national meeting is on November 2nd 2007 in Sheffield. The group is chaired by Peter Wilson, Information Governance Manager, Sheffield Teaching Hospitals NHS Foundation Trust and sponsored by Dilys Jones Associates Ltd. There are a number of other linked free resources, including dedicated web pages and e-learning. 

or contact louise@dilysjones.co.uk or 01753 621961/01252 876149 Click here to register an interest:



Interview with Steve Hinde, Chairman UK Caldicott Guardian Council

We interviewed Steve Hinde to find out more about the UK Caldicott Guardian
Council, which Steve chairs.

Click here to view the interview



Vexatious Requests

The Information Commissioner has issued new guidance on vexatious requests. This is a lengthy piece of advice and has a number of useful components. It is constructed as questions and answers, making it straightforward to read. It includes: 

"The Commissioner's approach to dealing with appeals made to him by individuals whose requests have been judged vexatious or repeated by a public authority; 

Advice about the 'manifestly unreasonable' provision in the Environmental Information Regulations 2004 (EIR); 

An indication of the Commissioner's approach to complaints to his Office which may themselves be vexatious or frivolous; and 

References to a selection of formal decisions made by the Commissioner in relation to requests judged by public authorities to be vexatious or repeated". 
To read the guidance in full, click here



Wales Accord on Sharing Public Sector Information

The Wales Accord on the Sharing of Personal Information was issued by the Welsh Assembly in November 2006 and is seen as a practical approach to information sharing between partner organisations involved in the health and social well being of the people of Wales.

The purpose of the Accord is to enable service-providing and other organisations directly concerned with the well being of an individual to share personal identifiable information between them in a lawful and intelligent way.

The full framework has now been developed and workshops were provided to Wales's service providers in February and March 2007 to enable partners to understand the approach and how it works.

You can find it at:

http://new.wales.gov.uk/topics/health/nhswales/about/healthinformation/waspi/?lang=en 

and

http://howis.wales.nhs.uk/sites3/page.cfm?orgid=305&pid=9688&sort=name 


There is a Wales ASPI Design Team (chaired by Richard Howells, Head of Information Governance, Gwent Healthcare NHS Trust) where the team is currently looking at documentation and processes to enable a pan - Wales approach to sharing information e.g. Unified Assessment, Young People Partnerships, sharing with Police, Fire Services etc.

The WASPI is not just for health and social care but is for ALL public sector and ALL independent sectors agencies who need to share information between each other for health and social well-being of individual(s). 


Click to see when Richard Howells is speaking at our events



Finger printing in Schools

The Information Commissioner has issued guidance about taking the fingerprints of pupils in school. Fingerprint systems are often used for the borrowing of library books by school children. Quite a lot of information can be stored with it including the birth date of children, as the computer plays "Happy Birthday" to the child if they borrow a book on their birthday. The information has to be processed in line with the Data Protection Act 1998 and both pupils and parents need to be consulted with properly in accordance with the Act. For the press release, click here 



Tribunal Ruling on when information is held

This is an interesting entry on the FOIA Blogspot. It concerns a Tribunal case: Mr M L Johnson vs. Information Commissioner and Ministry of Justice. "The Information Tribunal have now clarified what levels of data-manipulation should be conducted and on what grounds requests requiring such manipulation could be refused." This relates to the long used response to the requests of applicants seeking information which is held by the public authority, but not directly in the format requested. It would require some manipulation to provide this. The Information Tribunal has made it clear that some manipulation would be expected. For the full story, visit:

http://foia.blogspot.com/2007/07/tribunal-ruling-on-when-information-is.html

To read the Tribunal Decision, visit:

http://www.informationtribunal.gov.uk/Files/ourDecisions/mljohnson_v_InfoComm_MoJ_13jul2007.pdf




Personal Information Toolkit

This is a helpful toolkit from the Information Commissioner, designed to help individuals to ensure that they can check that information held about them is correct, to help stop unwanted marketing and to help prevent identity theft.

Click here



Table of Exemptions: Use Upheld by the Information Commissioner

Martin Rosenbaum, from the BBC Blog, has constructed a table which gives the percentage of occasions on which the Information Commissioner has , after receiving a complaint, approved use of the exemption in question by a public authority to withhold information in response to an FOI request. For further information click here



Annual Report of the Information Commissioner 2006/2007

The Information Commissioner, Richard Thomas, has launched his annual report for 2006/2007. In this he states how individuals' awareness of data protection rights has risen to 82% from 76% last year. Also the public awareness of freedom of information rights had reached 73%, which as he comments, is "astonishingly high" for a new law. Click here to see the report



Two GPs in Wales are the first there to make electronic referrals

For the full story, visit



Information Tribunal make known all their lay members

The Information Tribunal has made known all their lay members for the first time. 

You can access short biographies of the Tribunal Members here



New Cremation Rules: Consultation

Bereaved families will have the right to inspect the medical forms of a deceased family member before cremation, under new proposals published today. The proposals are designed to help stop a repeat of the murders by Harold Shipman. 

Click here for further information



National Roll Out of GP2GP

The national roll-out of GP2GP, the software application which enables patient electronic health records to be transferred directly and securely between GP practices, has now commenced.

Click here for further information



Knowledge Base

Have you seen the Knowledge Base on the Connecting for Health website? This is an excellent facility with a range of useful resources and tools. Have a look at the leaflet on Data Protection Best Practice guidelines (very helpful in assisting colleagues to understand their responsibilities under the Data Protection Act 1998:

https://www.igt.connectingforhealth.nhs.uk/KnowledgeBaseNew/Surrey%20HIS%20Data%20Protection%20Leaflet%20April%202006.pdf

There are also useful documents such as the exemplar job description for the IG lead in general practice:

https://www.igt.connectingforhealth.nhs.uk/KnowledgeBaseNew/GP_IG%20Lead%20specification_V2.0.doc


For the full Knowledge Base, click here



Information Governance Certificate for those working in Public Sector Organisations


This six month course commences on the 1st October 2007. The course is for all Information Governance professionals including:

• Information Governance Managers and Leads
• Caldicott Guardians and clinicians working in this area
• Freedom of Information and Data Protection Leads
• Health Informatics Managers
• Others who work in the area of Information Governance

The aim is to assist practitioners in achieving excellence in this area, by developing knowledge, skills and learning approaches, and by creating a network of practitioners who can continue to provide support and learning to each other after the course has concluded.

Approach and Delivery

The course utilises a number of approaches:
• Meetings with tutors
• E-based learning with dedicated web site access
• Telephone tutorials with tutor and tutorial group
• CD ROMs
• E-mail and telephone support
• Interactive e-based learning
• Network development

For further information including a detailed course profile - please email louise@dilysjones.co.uk 
See the course detail here



Up & Coming Courses

• Introduction to FOI and Associated Legislation - 12th October 2007, Institute of Directors London

"This is a wonderful course for those new to FOI. Having taken on the role of FOI Lead, this is the course that pointed me in the right direction"

"Excellent trainers, who really understand the public sector"

The main objective is to learn about the legislation and the implications for everyday working. At the end of the day delegates will have learnt about:

• The main issues in relation to access to information laws
• The key issues for the organisation 
• The interface with the Data Protection Act 1998
• The use of the exemptions and the exceptions 
• Practical cases and scenarios in relation to the role

Cost £325.00 plus VAT


. FOI & EIR Decision Making & Disclosure - 6th September 2007, IOD, London

This is a full day course designed for public sector colleagues who are FOI practitioners and are seeking an in depth day on the use of the exemptions and how they have been applied in relation to FOI and EIR. We will also examine the developments in guidance in this area, interactions between the access to information laws and the merging of publication schemes with information asset registers.

Cost £325.00 + VAT


Mental Capacity Act - 21st September 2007, IOD, London

Have you had the training to become compliant? 

The Mental Capacity Act 2005 provides a statutory framework to empower and protect vulnerable people who may not be able to make their own decisions. It makes it clear who can take decisions in which situations and how they should go about this. It enables people to plan ahead for a time when they may lose capacity. 

The Act replaces existing common law governing the treatment of people without capacity and covers a range of choices from day-to day decisions such as what to wear or eat, through to decisions about where to live, medical treatment, finances and property.

This Act is supported by the 'Mental Capacity Act 2005 Code of Practice'. Doctors, nurses, social workers and others working in a professional or any paid role have a legal duty 'to have regard' to this Code of Practice. You must explain any non-compliance with this Code and record the reasons at the same time as you make the decision not to follow the Code 


. The Data Protection Act, 19th october 2007, IOD - London
This is a full day course designed for public sector colleagues who are seeking to develop their understanding of the Data Protection Act 1998 and how it applies .The Data Protection Act is a complex piece of law and it impacts on many areas of working life. New guidance has been issued by the Information Commissioner on a number of areas and more is being planned.

. Information Governance Day for Information Governance Leads/Caldicott Guardians - Llandrindod Wells (£299 + VAT)

See the full programme

http://www.dilysjones.co.uk/downloads/CG/Information%20Governance%20Wales%20Friday%2024%20October.doc

. Training the Trainers - 30 & 31st october 2007

Colleagues working in the field of information and clinical governance face considerable challenges in delivering their objectives. Caldicott Guardians, Information and Clinical Governance Managers, Human Resources Managers as well as Data Protection and Freedom of Information Managers may all have significant responsibilities in their roles for:

Leading within the organisation on learning and awareness in these areas 
Providing advice and guidance to colleagues 
Briefing Board members about new and emerging issues 
Ensuring compliance and quality for these areas, which can only be achieved with the engagement and involvement of many others within the organisation.

This two-day residential course is designed to provide colleagues with:

An up to date overview briefing on key issues in relation to information and clinical governance 
Tested tools and approaches to use in providing learning and awareness raising 
Tested tools for providing advice and guidance 
The best ways of briefing 
How to harness colleagues to achieve the objectives if the clinical and information governance agenda in your organisation 
Learning and interaction with key national experts in these fields 
The two day course will be preceded by an e-learning pack, e-mail interaction and other learning resources. This is included in the costs. Also included: one month's follow up by e-mail, certificate, and a copy of our manual "A Guide for Caldicott Guardians & Information Governance". 

email louise@dilysjones.co.uk for further information

For a full and comprehensive list of all our training solutions please click here



Ministry of Defence and Information Commissioner and Rob Evans

The Information Tribunal has substituted the decision of the Information Commissioner in this case, by stating that the information requested by Rob Evans (DESO staff directory) shall be provided with the names of members of staff belonging to Grades below B2 level redacted; and the telephone numbers and the email addresses for all staff redacted "unless the same be already set out in the appropriate Civil Service Year Book or other similar and generally available publication". 

For the full decision click here
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